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       Dinas Kependudukan dan Pencatatan Sipil Kota Tangerang merupakan instansi 
pelaksana pemerintahan yang mempunyai tugas pokok membantu walikota melaksanakan 
urusan pemerintahan di bidang kependudukan dan pencatatan sipil yang menjadi 
kewenangan Daerah. Dinas Kependudukan dan Pencatatan Sipil Kota Tangerang 
memberikan pelayanan terkait kependudukan dan pencatatan sipil seperti: Pembuatan 
SKTT WNA, Sinkronisasi Data WNI, Pindah Antar Prov/Kab/Kota WNI, Pindah Antar 
Prov/Kab/Kot/Kec/Kel, Pengajuan Cetak KTP-el WNI, Kartu Keluarga dan KTP 
WNA/KITAP WNA, Input Data Baru WNI, Pindah Datang WNI antar 
Prov/Kab/Kot/Kec/Kel, Antrian Perekaman KTP-el, Pengesahan Anak WNI, Akta 
Kelahiran WNI, Perceraian WNI, Akta Kematian WNI, Perkawinan WNI. Administrasi 
kepegawaian penting dalam organisasi, dimana di dalamnya terdapat Sub Bagian Umum 
dan Kepegawaian yang menjadi pondasi terhadap segala bentuk aktivitas organisasi untuk 
dapat memberikan yang terbaik terhadap pelayanan yang diberikan kepada masyarakat dari 
pegawainya dalam Dinas Kependudukan dan Pencatatan Sipil Kota Tangerang. Sehingga 
administrasi kepegawaian diperlukan karena, ketika ketika administrasi kepegawaian yang 












       The Department of Population and Civil Registration of Tangerang City is a 
government implementing agency that has the main task of assisting the mayor in carrying 
out government affairs in the field of population and civil registration which is the authority 
of the Region. The Department of Population and Civil Registration of the City of 
Tangerang provides services related to population and civil registration such as: Making 
Foreign Citizen SKTT, Synchronizing Indonesian Citizen Data, Moving between Provinces 
/ Districts / Cities of Indonesian Citizens, Moving Between Province/ District / City / 
District / Sun-district, Submission of Print e-KTP Indonesian Citizens, Family Cards and 
WNA KTP / KITAP WNA, New Data Input for Indonesian Citizens, Moving and Coming 
of Indonesian Citizens between Province/ District / City / District / Sun-district, Queue 
Recording of e-KTP, Indonesian Citizen Authorization, Indonesian Citizen Birth 
Certificate, Indonesian Citizen Divorce, Indonesian Citizen Death Certificate , WNI 
Marriage. Personnel administration is important in an organization, in which there is a 
General and Civil Service Subdivision which is the foundation for all forms of 
organizational activities to be able to provide the best for services provided to the 
community from employees in the Tangerang City Population and Civil Registration 
Service. So that personnel administration is needed because, when the personnel 
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